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0.0 | Welome

This user guide will teach you how to use
the MARKS5 iPhone app. The app gives
you the opportunity to do business at

any time and from anywhere you like. It
helps you to keep your workload sorted
and available by customizing folders with
important emails.
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1.0 | 5@@ started,

The following chapter will teach you about the
setup and basics of the app.

To get started go to App Store and type in:

MARKS in the search bar. Download the app to
your iPhone.

sssse TELIA =

L mark5s

M MARKS
MNordic IT
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senen TELlﬂ. 3G "'E:'*

11 Logi s

Now, login. Start off by tapping the icon to open
the app. Now you will see the login page.

To login use the same username and password as
when you login to MARKS on your PC.

In hostname and port you need to use the
information provided by Nordic IT.

Once you have filled out the information in the
right columns, tap login to enter the MARKS5 app.

NoRrDIC [T
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1.2 | Reommended setup

ELI

09,47

Emails

; Filts:

FAVORITES

2 Stine Private

FOLDERS

= Browser [All)
[ Cabinet s —— to get more
[~ Smart falger
[ Persanal

= Workray

LOCAL FOLDERS

[P Mustamina

B 0 KX =&

Ernails

FAVORITES
Left swipe on a FOLDERS
folder to access <
features. ™2 Browser (All) €]
o Cabinat @

Press this icon

folder options.

05.44

Emails

7 Smart falder

Add to

faverites

= Worktray

LOCAL FOLDERS

[ Qutgoing

B L KX = &

Ernails

When you enter the app the first time, it is a good idea
to set up favorite folders, notifications and enable
caching on the folders you use the most. To do so,
make a left swipe to access the settings.

Caching is a data storage mechanism which means
that if you enable this, you can access the data in
the folder when you have no connection. You should
enable caching on the folders you wish to access
when having no connection.

If you enable notifications on a folder you will receive
notifications from the notifications center you access
in the top bar. When you enable notifications you will
see the folder icon changing color from blue to brown.

Favorite folders will be placed on top of the folder
view for fast and easy access.

These can be rearranged by tapping edit in the top
bar and dragging the favorite folders in the order you
wish to view them.

Once you are done, open a folder by tapping the one
you wish to view.

The same procedure is applicable for the modules
contacts and shortcodes.

NoRrDIC T
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1.3 | Busic navigation

When you enter the app you will see a screen similar to the
screenshot.

As you can see in the screenshot, the app is build up by 3
areas:

1] In the bottom bar you can access 4 different functions:
emails (contains emails), contacts (your address book),
shortcodes (your mailing lists) and settings.

The function you view will be colored in a dark blue color -
the others will be outlined in grey.

The button in the middle is the search function. This function
will be explained later in the guide.

2 | The middle section of the page is your folder view. This is
a static page and the containment of the page depends on if
you choose emails, contacts or shortcodes.

3 | In the top bar you have various function.

If you tap edit, you will be able to edit your folder structure.
In the middle of the top bar you have the option of viewing
either folders (left screenshot) or notifications (right
screenshot).

The last icon in the top bar, @ is where you have the option
of composing an email. This will be explained further, later in
this guide.

) Tap to
Tap to view compose a
Tap to folders. new email.
edit folder Tap to view
structure. notifications.

08.47

Emails Emails

Folders Motifications

FAVCRITES

[T Stine Private

FOLDERS

T Browser (All)
[ Cabinst
™7 Smart folder
[ Persanal
= Worktray

LOCAL FOLDERS

B Mibmminm

Emazils

The function you
are viewing.
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2.0 | Ewnails

This chapter will teach you about emails.

Make sure that you view emails by tapping
the icon that says emails in the bottom bar.

Once you are viewing the function, the emails
icon in the bottom bar will be colored in dark
blue.

NoRrDIC T

mails in the overview..,

=> Nanna Maria Drage
® Re:test

o

Julia Corradi

ol

Logo review

Julia Corradi
Test

LR

Med

TestFlight

®l

MARKS

By Nardic IT for i0OS

w in Testflight..

Emails

Med venlig hilsen / Best regards

hilsen / Best regards

0 (Q

04/04/2017

04,04/
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=]
b

04/04/2017

04/04/2017

Nordic IT has invited you to test "MAR...

Make sure you view
emails.
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2.1 | Basic ewad navigation

Now, take a look at your email content view.
In the right corner of all emails you are able to see
the date the email has been received.

On the left side you will, on some emails, see
several icons.

=>

The arrow pointing to the right indicates that the
email is incoming.

The same arrow pointing to the left indicates
that the email is outgoing.

The dark blue dot indicates that the email is
unread. If you read or mark the email as read, the

dot will disappear.

The paper clip indicates that the email has an
attachment.

®)

The speech buble indicates that there is comments
to the email.

Email

information. I

ec00o TELIA 4G

Cabinet

mails in the overview. .,

=> Nanna Maria Drage 04/04/2017

® Re: test

Jobbelt test

o
L

/ Best regards

MNanna Maria (e

04/04/20

= Julia Corradi 17
4 Logo review

Test test

1venlig hilsen / Best regards

=P
Julia Corradi

Julia Corradi 04/04/2017
Test

Med v
Julia Co

ol

ilsen / Best regards

TestFlight
Nordic IT has invited you to test "MAR...

0470472017

e

rdic T for i8S

View in Ic:‘:fligl'.t .

= 0 Q

Emails

— Received date.
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Tap tfhlits bar to Tap here
liter.
Y ; ] when done.
2.2 | Hlter in ewails
2.1.2 ‘
2.1.1| On top of the front page you can filter o Tesd © Cancel
your emails. If you do not see the filter bar,
place your finger anywhere in the middle => Nanna Maria Drage 04/04/2017
section and pull down so the filter bar Re: test
a ears = Nanna Maria Drage 0440472017 (3 Dobbelt test
. PP . Re: test Mled e ilzen / Best regards
This is also the way to refresh the content. o bbalt et Nanna Mariz Drage...
& Wed venlig hilzen / Best regards
2.1.2 | Once you have access to the search Nanna Meris Draga... 7 JLulia Corradi 04/04/2017
bar, tap it and type in your search word. Hit = Julia Corradi T s e
search on your keyboard, and your search ® Logo review Med venlig hilsen / Best regards
will be viewed. Test test Julia Carradi... .
i i Med venlig hilsen / Best regards
Once you are dOﬁQ viewing your search, Julia Carradi. . > Julia Corradi 0440442017
tap Cancel in the right corner of the top ® o
bar and you will be navigated back to the = Julia Corradi 0440412017 Med venlig hilsen / Best regards
emails content view. ® Test Julia Carradli
Med venlig hilsen / Best regards
. . Julia Carradi
The exact same procedure is applicable to gwertyuiopa
the modules contacts and shortcodes. — 1 41 1 J1° 31 1 1 1 Ul
=> TestFlight 0d/04/2017 i
h Nordic IT has invited you to test "MAR. .. a' _S' d f g h J k \ I ) _Ee' G'
MARKS - T -
B\u \JrT\r:J'c I_.fcr 05, G Z X C Vv b n m @
View in Testflight... L y _— T T
A 0 ( N —
o IQ / = 122 @ 0 Mellemrum Seg
Emails Cantacts e Shotcodes L y §
Thgrfeuci(‘:etlwﬁg you You filter result
g will be viewed
in this area.
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2.3 | OFem ewails

Tap the
email to
open it.

sscon TELIA 40

( Czhinet

= Nanna Maria Drage SO
Re: test

=2 Julia Corradi DAL T

° Loge review

A
® Tost

: e
> TestFlight T4ALE0NT

® Nordic IT has invited you to tast "MAR..
MARKS

Email an
ail and - NORDIC IT | INSIGHTS
Correspondence.
Android app release
3 2 '8 =y
= Q
Ernals u

Make sure that you view emails.

To open an email, tap the one
you wish to view.

secon TELIA 4G

€ Stine Private

Mordic IT Insights
o Mordic 1T <newsletter@nordicileom:s -
- sad@nordic-it.com -

= Q70452017 16,24 -

You will be navigated to view
the content.

If you scroll down you will see
the entire correspondence of
the email.

NoRrDIC T
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Email
information.

Copyright € 207 7 Nordic 1T, Al rights
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unsubecioe from this list

Further email

Q7041700245728 — . .
information.
sD —
5D Private —
- s s w
= Qi =
Ernals o1 des L

If you scroll to the bottom of the
email you can view the reference
number, which users have read
the email and the originator.
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ssaws [ELIA 3G 1n.05

2.4 | Acess eal features

< Stine Private

In the bottom bar of an open email you can
access different features. These will be explained
in the next pages.

. . o
The features functions are also applicable for the @
modules contacts and shortcodes. o ) .
Copyright © 2017 Nordic [T, Al rights
resarvad.

Tuborg Boulevard 12 1 2300 Hellerup |
Denmark | +45 39403887 | CVR: 27971199

unsubscribe from this list

Feference number 070417-00248728
o SD
Icineton SO Private
Features. = < =N £ L
Ernails e Shartoad
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Categories

A
. Attention
T

Test

Mark as unread

Categories

Cancel

sssww TELIA 206 1naz

Categories

T
test
. Test
e Tast
Trackec A
B
7 F
u |
1
@ :
5
W T
u
W

@) Wnen Possible IMAS]

If you need to either mark an
email as read or unread, or you
want to add categories to an
email, tap the first icon in the
bottom bar of an open email.
This icon is the flag icon.

If you tap the categories bar,
you will be navigated to the
categories feature. Here you
tap edit in the right corner of
the top bar.

When tapping the flag icon, you
will see a pop up similar to the
one in the screenshot above.
Here you can choose to mark
the email as read or unread
depending on the current status
of the email. This action will be
carried out straight away after
tapping this option.
You can also add categories to
the email.
To return to the email, tap cancel
in the bottom of the page.
NoRrDIC [T
www.nordic-it.com - All rights reserved

Choose your categories by
tapping the empty dots by the
wished category, and tap done
when you have finished.

Tap done again, now in the left
corner of the top bar, to return
to the email.
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2.4.2 | Rply

1.

If you need to either reply to or forward an email,
you must tap the middle feature in the bottom
bar of an open email. This is the reply icon.

2.

When tapping the reply icon, you will see the
options shown in screenshot 2. Here you can
reply, reply all or forward the email.

To return to the email, tap cancel in the bottom
of the page

11.05

Nordic IT Insights
From: Mordic IT <newsletter@nordic-it.com=
To: sd@nardic-it.com

Date: 07/04/2017 16.24

v

NORDIC IT | INSIGHTS

Android app release

-

= e
s %
) i : — j“:\"J
B fﬂ‘n Q= 5
N/
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Reply
Reply all

Forward

Cancel

Tap to return to
email.
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2.4.3 | Add 4o folder

1.

If you need to file an email to a folder you must
tap the worktray icon, which is the third feature
in the bottom bar of an open email.

2.

When tapping the worktray icon, you will see the
options shown in screenshot 2. Here you have
the option to copy to worktray, copy to folder,
move to folder, set priority or delete from folder.
To return to the email, tap cancel in the bottom
of the page.

If you tap copy to worktray, the email will get
copied to the worktray folder right away, and
you will not be navigated to a different page.

This is the same for delete from folder.

If you tap copy to folder or move to folder you
will be navigated to the folder view. Here you
pick the folder you wish to copy the email to,

and tap done.

If you tap set priority you can choose which
priority the email should have. You can select the
priorities: Low, normal or high.

1.05

Nordic IT Insights
From: Mordic IT <newsletter@nordic-it.com=
[0 sd@nordic-it.com

Date: 07/04/2017 16.24

v

NORDIC IT | INSIGHTS

Android app release

P & A & o
E 2 @ = o
Emails Cantants Shoriodis Sefings

NoRrDIC [T
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Copy to worktray

Copy to folder

Move to folder

Set priority

Delete from folder

Cancel

Tap to return to
email.
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2.4.4 | Comments

1.

You can view and write comments from the fourth
feature in the bottom bar of an open email. To
open the feature, tap the comments icon.

2.

When tapping the comments icon, you will be
navigated to the comments feature as shown in
screenshot 2. Here you can access comments that
have been written to the email and you can also
add comments yourself.

To add a comment, tap the bottom bar, write your
comment and hit add when you are done.

To return to the email, tap done in the right corner
of the top bar.

NoRrDIC T
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a7
Comments
Nordic IT Insights 04/04/2017 11.09
Assigned to NMD
Mordic IT <newsletter@nordic-it.com=
04042017 1110
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Android app release
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Ennails | |
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2.4.5 | Actions M links

Nordic IT Insights

oo Mordie IT <newsletleri@rordie-ileoms
o0 sad@nordic-it.com

tate QFAS2017 16,24

v

NORDIC IT | INSIGHTS

Android app release

Ernzly

ssnww TELI

Actions

Links

Cancel

weawn TELIA 30 18

Actions

sssww TELIA 30

CATEGORY ASSIGNED
Jc 00,3017

Set categores =bla bax

< 082017
Sef cateqones <Test>

I 072017
Sef cateqornes <Test>

Jc 2017
Set categornies <Attentionz

Ik 0092017
Set categories <Test>

kb 405201 ¢

Sel calegories <Allsntion>

COMMENT ADDED

JC 0uA04/2017
Cerrment added

FILED IN FOLDER
test

Filed in folder

Perscnal
Filed in folder

FILED IN WORKTRAY
Julia Corradi
Filed in Worktray

Anton Caspersen

Filed in Weorktray

Linnea Birk
Filed in Werktray

REFLY FROM

0404170024707 test, 04-04-2017 10:51:35
Reply frem

You can view everything that
has happened with an email as
well. Tap the actions icon which
is the last feature in the bottom
bar of an open email.

Now you have the option of
viewing either actions or links.
To return to the email, tap
cancel.

When tapping actions, you will
be navigated to the actions
feature. Here you access the
actions of the email. This means
that you can see all actions other
users have carried out to the
specific email, such as who have
read, replied and commented.
Swipe down to see all the action
informations.

To return to the email, tap done
in the right corner of the top bar.

NoRrDIC [T
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When tapping links, you will be
navigated to the links feature.
Here you find information on
how the email is linked in the
system.

To return to the email, tap done
in the right corner of the top bar.
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Tap to write email.

Tap to write email.

2.5 | Write ewail

This chapter will teach you how to
write a new email.

mails in the cverview. ..

L Filter =» Nanna Maria Drage 044042017
To write a new email, you need to view ® Re: test
emails from the bottom bar. It does FAVORITES (=] Kﬁfbé"‘;ﬁ‘ e
not matter whether you are in folder B3 Stine Private Nt Maria Drage

view as in screenshot 1, or in content A P
view as in screenshot 2. FOLDERS ® | ogo review
Either way, you will see the compose esttest _
icon in the top bar: CHLl e

@ & Cabinet & = Julia Corradi 040442017
® Test

7 Browser (All)

@

[ Smart folder G e e
1ed ven I(_.] mlsen s A=t-18 f':‘gdl'dﬁ
I | Julia Caorad
\/\/lhen you tap_the icon, you W|I| be = Persons! s
navigated to write an email. This will
be explained in the following page. ‘= Worktray = TestFlight 04704120717
® Nordic IT has invited you to test "MAR, .
MARKS
LOCAL FOLDERS By Mordic [T for i05.
S Wiew in Testflight..
P kmnine PN o
= Q) B 0 (Q) =
Errais e Shonendes Emais e — - e
NoRrDIC [T
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2.5 | ane ema[/ -- TELIA 4G 13.32

New email

When you tap the to bar your keyboard will open. Tap to type in
As you start typing, the app will come with recipients.

suggestions from your addressbook that matches

what you typed in.

This procedure is the same when adding

recipients in Cc or Bcc.

The mailbox
you are writing

The mailbox bar tells you which email you are SD Private

sending from Tap to set the from
' priority Of. _ MNormal
your email.
By tapping the priority bar, you can choose from
. . . . Tap to type —
three different options; urgent, normal or low. This in the email

is to indicate to the receiver, how important the subject. Tap this area to
email is. If you do not actively choose one, the write your email.
priority will automatically be set to normal.

Now, type in an email subject by tapping the
subject bar.

Write your email message by tapping the blank
space under the subject bar (the editor field).

If you need to pa§te text into your email, you have NorDIC |1
to tap the editor field to get your keyboard to ‘
appear. Once this is done, hold your finger on the gl skl

editor field to access the paste option. Phgue: s 3040309

Once you have filled out the necessary
information and you have written your message,
hit send in the right corner of the top bar.

NoRrDIC T
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2.5 | White ewail

Capture new photo

Add existing photo

Browse files...

Cancel

Save draft

Do you want to save the email as draft?

Mo Yes

sesww TELIA 30 1.58

Emails

€ Back Browser (All)

O, Filtar

=7 Marketing &)
Recsivad

1 Sent

1 Draft

=7 Enterral

m 0 Q) =

Sroroodes

& 11.59
® Dratttest

This is my draft

Mad venlig hilser  Best regarcs
Srna Eligzbeth Dizhaw. .

If you tap the paperclip icon, %
you have the option of adding
an attatchment to your email.

Here you have the following
attachment options: capture
a new photo, add an existing
photo or browse files on your
phone you wish to attach to the
email.

If you have written an email, but
are not ready to send it, you can
tap cancel in the left corner of
the top bar.

Now you get the option to save
the email as a draft as shown in
the screenshot above.

You access your drafts by
tapping the arrow in the left
corner of the email top bar.

NoRrDIC [T
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Tap the Draft folder, and you will
be able to view your drafts. Tap
the draft you wish to continue
working on, and hit send once
you are done.
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2.6 | Ewaiks shortuds

This chapter will teach you how to access different
document features fast and easy through shortcuts.

Make sure that you view emails. Q Filter
1.1 | Email Options <——=: Nanna Maria Drage 040442017
You have different options to any email. If you swipe to zel *ETT Categories
. . . . r chbelt test
the left of any email, you will get some different options. Med venlig hilsen / Best regards
Manna Meris Draga. . Rep|y
Starting from the far right, you get the option; mark as ST
read or unread depending on the current status of the Reply all
email. The next option you have is copy the email to _—
worktray. Forward
- ‘11.2 | More = Julia Corradi 04/04/2017 Copy to folder
If you tap the box with the text more you will get more ® Test
. . . options. ‘Il’f: \(J;:.rli.;inlsnp { Best regards e ey Talle e
The options you get are; categories, reply, reply all,
forward, copy to folder, move to folder, set priority or Set priofity
delete from folder. Tap cancel to return to the content = TestFlight 04/04/2017
view ® Nordic IT has invited you to test "MAR. ..
' MIARKS Delete from folder
By MNordic IT for 105,
View in Testflight...
= ./L] [ O\ = Cancel
Ermails Cantact — Skorncodes
NoRrDIC [T
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3.0 | Contacts

Make sure that you view contacts by tapping
the icon that says emails in the bottom bar.
Your contacts will be organized in alphabetic
order.

You access them by scrolling down until you
reach the contact you seek, and tapping the
contact you wish to view.

You can also search for a contact in the search
bar on top of your object list.

If you do not see the search bar, place you
finger on the object list and pull down so the
search bar appears.

To add contacts to favorites use the same
method as described under "Recommended
setup”.

essee TELIA 3G 14.24

< Back Companies

Nordic IT Europe ApS
Petronautic

RIX Shipping

Rufco

sdgsfgsf

Seabrothers Shipping
test

Test firma A

Test firma B

taaassd

wdecwdc

A Q

Contacts

E4wTTVZTL-—TOOE®E

|
Make sure you view
contacts.

NoRrDIC T
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Tap a contact
to view in
details.
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wmses TEL|

<
Nordic IT Europe ApS
3.1 | O/%M contact
When opening a contact, you will see several
icons. e
Each of these icons represent information about 45 39403997 &
the contact.
FHOME
oo . . +45 39403997 %
If you tap the email icon @ you will get straight
to composing an email with the contact you have EMall @
selected as the receiver. sup@nordiic-it.com
Some contacts will have a phone icon % If 39403998
you tap this icon, you will be calling directly the
selected contact by phone. —
) ) Maglebjergvej & &
Some contacts will have a text message icon . xoux Kongens Lyngby
(D Tap this icon and you will be sent to text Denmark
messages to write a message to the selected
contact. R,
FRIRS FERSOMN
@ Lars Fisher
Some contacts will have a maps icon V. Tap this -
icon and you will be sent to maps to view the Su""m"
contacts’ address in your Maps app. PP
DEPARTMENT
Sales & Marketing
WERPAGE
test.dk
fe] g;‘
nails Contacts

NoRrDIC T
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3.2 | Acess contact features Cmfeym’as

&

+d5 39403557

&

+45 39403557
sup@nordic-it.com

3PA03IFFE

w

Former MCS Usar

Mark5 Rus

MCS User

o
[] . Cwner
5

seabrothers reference

Shipowner

To assign categories to a
contact tap the flag icon,
which is the first feature in
the bottom bar of an open
contact.

When tapping the flag icon,
you will be navigated to the
categories screen as shown
above.

You can add categories to the
contact by pressing edit.

NoRrDIC T

www.nordic-it.com - All rights reserved

Now you can choose your
categories by tapping the
empty dots by the wished
category. Tap done when
finished.

Tap done again, now in the left
corner of the top bar, to return
to the contact.
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3.2.2 | Capy contact 1o folder

1.

To file a contact to a folder, tap the inbox
icon which is the middle feature in the
bottom bar of an open contact.

2.

When tapping the inbox icon on the
bottom bar, you will see the options
shown in screenshot 2. Here you have
the options to copy to worktray, copy to
folder or delete from folder. To return to
the contact, tap cancel in the bottom of
the page.

If you tap copy to folder you will be
navigated to the folder view. Here you
pick the folder you wish to copy the
contact to and tap copy.
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MOBILE

+45 39403997

PHCME
+45 39403997
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Copy to worktray

Copy to folder

Delete
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3.2.3 | Actions and. links

ewees TELIA 3G

+d5 39A035%7
+45 39403957 %
sup@nordic-it.com

39403FFE

CF

Actions

Links

Cancel

wmaas ELIA 36 14.26

Actions

weas (ELIA 36

CONTACT CREATED

Server 25/05/2015
Contact created

CONTACT ERITED
AHN 18/11/2015
Contact edited

CT 02022016
Contact edited

AHN
Contact edited

AHN 26072006
Contact edited

AHN 03/08/2016
Contact edited

AHN 05/08/2016
Contact edited

ATTACHED MAIL

220216-00127736: Re: Fw: Re: Iphone app, 22...
Attached mail

EMPLOYEE OF
Mordic IT Europe ApS \ Suppart
Employee of

Mordic IT Europe ApS \ Sales & Marketing
Employee of

FILED: IN FOLDER

Support
Filed in folder

FILED IN WORKTRAY

Emilie Mikela Brynnum @rting Haubro
Filed in Worktray

The last feature in the bottom
bar of an open contact, is the
actions and links icon. To open
the feature, tap the icon.

You will here get the options
of viewing actions or links. Tap
the feature you wish to open
or tap cancel.

When tapping the actions
icon, you will be navigated
to the actions feature. Here
you access the actions of
the contact. That means that
you can see all actions other
users have carried out to the
specific contact.

To return to the email, tap
done in the right corner of the
top bar.

NoRrDIC [T
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When choosing to view links
you will be able to see how to
contact is linked to everything
else in the system.

To return, tap done in the right
corner of the top bar.
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3.3 | Contacts shortus

This chapter will teach you how to access different
contact features fast and easy through shortcuts. Make
sure that you view contacts.

1. | Email options
You have different options to any contact.

If you swipe to the left on any contact, you will be able to
either copy to worktray or see more options.

2. | If you tap the box with the text more you will see the
options as shown in screenshot 2.

Here you can add categories to the contact or copy the
contact to a folder. This is also where you can delete a
contact.

To return, tap cancel.

Swipe.
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wesnn TELIA 3G

< Back Companies
Petronautic
RIX Shipping

Rufco

sdgsfgst

test

Test firma A
Test firma B
taaassd

wdowdc

. «
Emails Crntacts Bl

EAuITVEZTL-—_TMOOBEE

LTI

TELIA 3G

Categories

Copy to folder

Delete

Cancel
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4.0 | Shortcodes

Through shortscodes you can find your
predefined mailings lists.

Tap on shortcodes in the bottom bar to
access the page.

Now you will see the folder view.

When you have opened a shortcode folder,
you will be navigated to the content view.

To add shortcodes to favorites use the same
method as described under "TRecommended
setup”.

NoRrDIC T

Shortcodes

FAVORITES

FOLDERS

[ Browser (All)
[~ Cabinet
71 Personal

= Worktray

Q

Shartcodes

test 1

test shortcode

Cabinet

Q

Shartcodes

Make sure you view
shortcodes.
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4.1 | Shortcodes features

13.00

test shortcode

TO

ravage

=]

co

narnadrg@agreail.com e

BCC

tp@nordic-it.com i3

Ferdinando Papeale -

o s iLeom

Jane Jacobsen

= 4

Compose a
new email with
DESCRIPTION the shortcode.

Copy to worktray

Copy to folder

Move to folder

Delete from folder

Delete

Cancel

1Bm

Mew email

Tu ravage@sovine.dk,

S rannadrg@ariail.com,

[ fp@nordic-it.ocom, fp@nadic-it.oom, jare...
aiboe: 50 Private

Pricem Mermal

Mellsmrum @

Once you have opened a shortcode,
you will be able to see all the details. If
you tap the file icon in the bottom of
the shortcode details, you get some
different options.

The following options are: Copy to
worktray, copy to folder, move to
folder, delete from folder and delete.
If you tap delete the entire shortcode
wil be deleted.

NoRrDIC [T
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If you tap the small pen icon in the
right corner of the top bar, shown
in screenshot 1, you will be directed
to compose a new email with the
shortcode inserted as receivers.
Proceed as described under "Write
email” or tap cancel to return to the
shortode.
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4.2 | Shordeodes shortads

This chapter will teach you how to access different
mailing lists features fast and easy through shortcuts.
Make sure that you view shortcodes.

You have different options to any mailing lists. The
options can be contained in several ways.

1. | If you swipe to the left on any mailing lists, you will be
able to either copy to worktray or see more options.

2. | If you tap the box with the text more you will see the
options as shown in screenshot 2.

Here you have the option of adding categories to the
mailing lists or copy the shortcode to a folder. This is also
where you can delete a shortcode.

To return, tap cancel.

wesnn TELIA 3G

< Back Companies
Petronautic
RIX Shipping
Rufco
sdgsfgst
Swipe.
test
Test firma A
Test firma B
taaassd

wdowdc

s Q)

EAuITVEZTL-—_TMOOBEE

LTI

TELIA 3G

Categories

Copy to folder

Delete

Cancel

Emails Crnjacts

View contacts.
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5.0 | Search

This chapter will teach you about the
search function. To access the function, tap
the search icon in the middle of any module,

as shown in screenshot 1.

You will be navigated to the search function
as shown in screenshot 2.

First of all, take a look at the top bar.
Starting from the left, this is where you can
close the search function and return to your
emails, contacts or shortcodes folder.

In the middle of the top bar you have to
choose what you are searching for. You
can choose between emails, contacts or
shortcodes.

The last thing you can do in the top bar is to
reset your search. This way, all fields will be
cleared and you can start a new search.

09.47

Emails

FAVORITES

[ Stine Private

FOLDERS

T Browser (All)
[ Cabinet
[ Smart folder
[ Personal

= Worktray

LOCAL FOLDERS
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WITH ATTA

15.19

Search

UMNREAD EMAILS
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5.1 Search

Modules to search in.

Folders to

search for will be

highlighted like
this.

wwmen TELIA 30

WITH ATTACHMENTS UNREAD EMAILS

seman TELLA 50

[ Subject Message

QWERT Y U

123 @@

Mellemrum

Both

opP A

AIS|DIFIGIH]J|K|L|£E|Q

4 ZXCVBNM &

‘Retur

[ Froem | To

QWERTYU I OP A
ASDFGHUJKLEAE®

4 ZXCVBNM @&

123 @ 0 Mellemrum Retur

First, choose what module
you want to search in: emails,
contacts or shortcodes.

You can enable boxes to
specify your search. The
enabled boxes will be
highlighted in light blue.

If you wish to disable one of
these search options, simply
tap the one you wish to search
for.

Tap on the blank fields to type

in specific search word.
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A keyboard will
your screen.

You can specify your search
by selecting the boxes on
the top of the keyboard. The
enabled boxes will appear in
dark blue.

You can type in your search
word on the keyboard and tap
return in the right corner of
the keyboard when finished.

appear on

The same procedure applies
for the other blank fields.



Categories

S0

. Test -
Test "
test
Tracked

. Urgent

@ wwhen Possible Mas)

fECHugzr=mm»

wwsen TELIA 30

WITH ATTACHMENTS UNREAD EMAILS
ﬂ

wesws TELIA 30 15.28

Search results

% Ikb@nordic-it.com

= Nordic IT Marketing 200172017
Test

<= Stine Elisabeth Dichow
® Tost

dad

== Stine Elisabeth Dichow
ny about test

<= Stine Elisabeth Dichow 1700172017

ny about test

To search for a specific
category, tap categories.

When this happens select the
folder or category you wish.

Once you finish tap done in
the right corner of the top bar
You can also choose none, and
the search function will search
for any of the concerning field.
Follow the same procedure
in both categories, mailboxes
and priority.

Once your search is ready,
tap the round button with the
search icon in the bottom of
the screen.
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Now, your search will be
viewed. You can always adjust
your search by tapping back
on the left top corner and
correct.

The same search procedure
is applicable for the modules
contacts and shortcodes.
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6.0 | Offfine mode

16.54

Document folders

Discannactad (tap to connect]

1 Smartphona
FOLDERS
Browsar [All)
Cabinet
Filter View

CE - Test

Mordic IT

Smartphone

|

-

-

-

[

[

[T sdfgsdig
[

F Backup 112 - errors
i

This chapter will teach you about the MARKS5 app
offline mode.

If you wish to work with MARKS while being offline,
make sure you have enabled caching on the folders
you want to work in (follow instructions from:
Recommended setup). This is important because
with MARKS you are only able to access emails from
folders where caching is enabled (both from emails
and contacts) and recently opened emails while being
offline to make sure the app performs well. You will
not be able to view attachments.

NoRrDIC T

To work offline, choose a folder and start working as
usual.

When you are working in offline mode, you can
prepare new emails and save them so they are ready
to be sent out when you are online again. To do this,
prepare an email and tap send. Your email will be
sorted in the outgoing folder and you can send it
when you get online.

The app automatically shows you the status of the
connection. If your connection gets unstable, it will
notify you and you will see a connection status bar in
brown similar to the one in the screenshot above. If
you tap the bar you will force the app to connect.

www.nordic-it.com - All rights reserved
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Emnails to download
Unread indscator

Compact emails list

Mari as read after

7.0 | Seéé[ygs

This chapter will teach you about the i «©
settings function. This is the last function

Wiewing format

=

you can access from the bottom bar. ¢
Here you can access your settings and Synchesnise contaf
adjust the app to suit your needs. HORTCAORS
Synchronise shartcodas
The different settings will be explained in
the following pages.

COMPOSE EMAIL OPTIONS
Show prioety field

Rernave line address O

Use template

SEARCH

Emails search results
Contacts search results

Shortcodes search results

CACH:

Compact cache evary
Claar all cache
ACCOUNT
Username:

Server

S5L

Log aut

Send feedback
Create system report

Update system corfiguration

Shara diagnostic information ' )

Version

Open Settings app

NorDICIT L o _ Make sure you view
www.nordic-it.com - All rights reserved settings.
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71| Sez‘zfaays

semen TELIA 30 13.54

( Settings  Emails to download

wmaas ELIA 36 12,54

 settings  Mark as read after

weas (ELIA 36 13,54

100

250 -

500

1000

Sattings

weses TELIA 55 13.54
( Settings Unread indicator
Me -«
Anyone
-
Q
Sattings

Newver

Immediately

1 second

2 seconds -~

3 seconds

jo!

Settings

£ Settings Viewing format
HTML v
Plain Text
Q
Satfings

In emails to download you
choose how many emails
should be downloaded in the

app.

In unread indicator, you can
choose whether you only
want it to be you, that can
see when you have not read a
message, or you want anyone
to see it.

In the setting for mark as read
after you can adjust how many
seconds the email could be
open before being marked as
read. You also have the option
for MARKS5 app never to mark
an email as read.

NoRrDIC T
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In viewing format you can
choose if you want to view in
HTML or plain text.
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Settings

Emails to download
Unread indicator

Compact emails list

Mark as read after

Viewing format

< Large attachment warming () >

Sattings

Ernails to download
Unread indicator

Compact emails list

Mark as read aftar

Viewing format

Large attachment warming D

Sattings

JEEE]

Settings

< Synchronise shartcades >

—_—

COMPOSE EMAIL OPTIONS
Show pricrity field

Remaove line address D

Use termplate

SEARCH
Emails search results
Contacts search results

Shartcodes search results

CACHE

Compact cache every

Q

Settings

353

Settings

< Show pricrity field >
——
Remove line address D

Use template

SEARCH
Emails search results
Contacts search results

Shartcodes search results

CACHE

Compact cache every
Q

Settings

You can enable or disable
large attachment warning.
If you enable it, a warning
will  show when trying to
download large attachments
over cellular connection. As
seen In the screenshot, that
setting is enabled.

You can also enable or disable
whether or not you wish to
synchronise contacts with
your phone.

Whenever a folder is open, all
contacts will automatically be
downloaded and available to
view offline.

This is the same for
shortcodes, where you can
enable or disable if you want
to synchronise shortcodes.

Whenever a folder is open, all
shortcodes will automatically
be downloaded and available
to view offline.
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The next setting is regarding
composing email. Here you
can choose if you want to
show the priority field when
composing a new email or not.
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71| Sez‘zfaays

SHORT [
Synchronise shortcodes
MPOSE EM 10N
Show pricrity field
< Remove line address D >
Use termplate
SEARCH
Emails search results
Conttacts search results
Shartcodes search results
CACHE
Compact cache every
Q
Sattinge

wesws TELIA 30 13.54

( gs Use template

Default MARKS template -«
Local template
Always ask

Don't use

Q

Sattings

Synchronise shortcodes

Show pricrity field

Remove line address ()

Use template

EARCH
Emails search results
Contacts search results

Shortcodes search res

Q

Settings

100

250 J

500

1000

o

Settings

The line address is the
information that shows which
line you are writing from
in MARKS5. In remove line
address you have the option
of removing this information
when you are replying to all.

You can also adjust which
type of template you wish to
use in the app. Either you can
use the template you always
use in MARKS5 (not the app) or
you can define your own that
will only be used in the app
(the next step on the page).
You also have the options
of choosing everytime or
you can choose not to use a
template.

If you choose to use a local
template to use only in the
app.

Tap the Dblank space to
compose your own template.
The text you write here
will appear everytime you
compose/reply/forward an
email.
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In email search results you
choose how many emails
search results should be
shown.

The same is applicable for
contacts search results and
shortcodes search results.
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wween TELIA 50

3 days
1 week «

2 weeks

Q

Sattings

13563

Settings Settings.

CACHE CACHE

Compact cache avery Compact cache avery

ACCOUNT

Clear all cache

Username

Server ¢ < Server
o . u

ADVAMNCED

Send feedback Send feadback

Create system report Create system report

Q o i Q

Settings Settings

12,53

Settings

ADNAMCED

Send feedback

< Create system report >

Update system configuration

Share diagnostic information D

ABOUT MARKS

Wersion

Open Settings app

Q

Settings

In compact cache Ilimit
you choose how long the
containing of folders you have
cached should be kept.

Note that the longer period of
caching you choose, the more
space it will take up on your
phone.

From settings you can also
view your account details.

In clear all cache you choose

weather cache should be reset

everytime the app is started.
This is also where you can log
out of the app.

(See: Login).
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Under advanced settings you
can send feedback to the
creators of the app.

You can also create a system
report or update the system
configuration.
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Annuller MARKS for iOS Feedb... Send

MARKE for i05 Feedback

Sendt fra min iPhone

13,53

Settings

ADVANCED
Send feedback
Create system report

Update system configuration

Share diagnostic information ()

< Version >

v

L —
< Open Settings app >

If you choose to send
feedback, you will be
navigated to compose an
email where the neccesary
informations is already filled
out, so you only have to write
your feedback and hit send.

In the bottom of the settings
you can see which version of
the app you are on.

You can also open the settings
app, which will take you to the
iPhone settings of the app.
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